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SHERIFF 
 

General Information 
Department Head: Sheriff Robert A. Graves (since 2016) 
Location: 727 McDowell Road, Asheboro, NC 27205 
Phone Numbers: Main Number     336-318-6699 
   Administration     336-318-6679 
   Billing     336-318-6676 
   Civil     336-318-6684 
   Concealed Weapons Permitting  336-318-6677 
   Crime Stoppers Coordinator  336-318-6780 
   Investigations    336-318-6682 
   Jail     336-318-6625 
   Jail Billing    336-318-6647 
   Jail Fax Line    336-318-6651 
   Personnel    336-318-6679 
   Records     336-318-6786 
   Vice-Narcotics    336-318-6637 
   Fax     336-318-6618 
 
Office Mission 
 
It shall be the mission of the Randolph County Sheriff's Office to protect and serve the citizens of 
Randolph County. We will strive on every front to be diligent to our duties, swift in our response, and 
fair to our citizens. We will have no compromise for crime and will relentlessly prosecute criminals. We 
support the rights of all citizens to liberty, equality, and justice. 
 
Office Summary 
 
Administrative - Supervises all operations of the Sheriff's Office.  Court Security - Provides security for 
the entire Courthouse complex and courtrooms.  Investigations - Follows up on all reported criminal 
activity in Randolph County.  Jail - Provides a secure facility to incarcerate all suspected and convicted 
criminals.  Legal Process - Serves all criminal and civil papers issued by the courts.  Patrol - Initially 
answers all citizens' calls for assistance through 911 and patrols the county roads.  Records/Permitting - 
Records Sheriff's crime reports, sex offender registry, issues concealed carry permits and handgun 
purchase permits.  School-Based Programs - School Resource Officers at County Schools, Community 
College and Charter Academy,  D.A.R.E., C.A.R.E., and Junior Sheriff's Academy. Special Units - Criminal 
Interdiction Team, Vice & Narcotics Unit, and Crime Prevention. 
 
Service Areas 
 
Administrative   School Based Programs      
Court Security    Special Operations 
Investigations    
Jail    
Legal Process 
Patrol 
Records/Permitting 
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Administrative 
 
Mission  
To supervise all operations of the Sheriff’s Office, including the budget and personnel matters. 
 
Summary 
Administrative – supervises all operations of the Sheriff’s Office, administers budget and personnel. 
 
 
 
Court Security 
 
Mission  
To provide a secure courthouse and courtrooms for all users of the Courthouse.  
 
Summary 
Court Security – provides security for the entire Courthouse complex and courtrooms. 
 
 
 
Investigations 
 
Mission 
To provide investigative follow-up on all criminal activity reported to the Sheriff’s Office. 
 
Summary 
Investigations – follows up all reported criminal activity in Randolph County. 
 
 
 
Jail 
 
Mission 
To provide a secure facility to incarcerate all suspected and convicted criminals. 
 
Summary 
Jail – provides a secure facility to incarcerate all suspected and convicted criminals. 
 
 
 
Legal Process 
 
Mission  
To serve all criminal and civil papers issues by the courts. 
 
Summary 
Legal Process – serves all criminal and civil papers issued by the courts. 
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Patrol 
 
Mission 
To answer all citizens' calls for assistance and patrol the County. 
 
Summary 
Patrol - initially answers all citizens' calls for assistance through 911 and patrols the County roads. 
 
 
 
Records/Permitting 
 
Mission 
To keep accurate records of all crime reports and warrants and to issue concealed carry and handgun 
purchase permits. 
 
Summary 
Records/Permitting - records all Sheriff's crime reports, sex offender registry, issues concealed carry and 
handgun purchase permits. 
 
 
 
School Based Programs 
 
Mission 
To provide security for county high schools and middle schools, and to provide drug and child abuse 
education programs to school children of selected grade levels. 
 
Summary 
School-Based Programs - School Resource Officers, Charter Academy, D.A.R.E, C.A.R.E, and Junior 
Sheriff's Academy. 
 
 
 
Special Operations 
 
Mission 
To supplement standard law enforcement through special crime fighting resources. 
 
Summary 
The mission of the Special Operations division will be to bring the three special units of the Sheriff's 
Department under the leadership of one supervisor. This will allow for better coordination of activities 
which require a special response, and will allow the three units to operate more efficiently and 
complement each other better. Vice-Narcotics is responsible for all drug and other vice related 
investigations in Randolph County. The Criminal Interdiction Team works traffic in Randolph County 
looking for violations of traffic law and other serious crimes.  The Community Crime Prevention provides 
educational programs to make citizen more aware of criminal activities. 
 


