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Randolph CouƴǘȅΩǎ bew GIS Website was designed to function as a true cross-browser application. 
Although originally targeted for mobile device such as smart phones and tablets, this application will also 
function in all major desktop browsers. For best functionally Google Chrome, Mozilla Firefire or Internet 
Explorer 10 or greater is suggested. 

 

Mobile            
¶ Designed and developed to work 

on all major mobile platforms 
including but not limited to 
Android, iOS and Windows 8.1 

Mobile. 
¶ The "GPS Tracking" or "Locate 

Me" tools leverage the native 
GPS support provided by mobile 
devices allowing users to manage 

the application relative to their 
physical location. 

¶ Custom drawing tools allow 

users to annotate, symbolize and 
draw graphics on the map using 

the touch capabilities of mobile 
devices. 
The appearance of the mapping 
application will be optimized to 

leverage the smaller screen. 
 

 
 

Desktop 
 

 
¶ Designed and developed to work 

on all major desktop browsers 
including but not limited to 
Google Chrome, Internet 
Explorer and FireFox. 

¶ Custom Auto Complete search 
technology allowing users to find 
search results with just a few key 
strokes. 

¶ Printing, exporting and reporting 
features allow users to extract 
features and data such as mailing 
labels. 
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Navigation 
 

PAN 
 
 
 

On touchscreens, touch and drag to pan the 
map. 

 
On desktops, hold down left mouse button and 
drag to pan the map. 

 
 
 
 
 
 
 
 
 
 

ZOOM-IN 
 

On touchscreens, touch and pinch apart to zoom- 
in on map. 

 
On desktops, point to location to zoom to with 
mouse and roll mouse roller away from you. 

 
Alternately, use the zoom-in button in the 
navigation tools. 
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ZOOM-OUT 
 
 
 

On touchscreens, touch and pinch together to 

zoom-out on map. 
 

 

On desktops, point to location to zoom to with 
mouse and roll mouse roller away from you. 

 
Alternately, use the zoom-out button in the 
navigation tools. 

 

 
 
 
 
 
 
 
 

LOCATE ME ς Mobile Devices only 
 

 
Use the Locate Me button on the navigation tools to 
provide your location using GPS, WiFi, and cellular 
towers. This option is only available if you are physically 
located within spatial extents of the map. 

 

 
 
 

FULL EXTENT 
 

Use the Full Extent button to return to the full 
extent of the map. 
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SEARCH 
 
 

Click Search or Quick Search to start search. 
 

1. For best results search on All Fields. For Parcels - 

REID, Roads - ROAD NAME and Roads - ROADID it 

is best to select that search criteria before 

searching. 

2. Key your string to search.  If the string is less than 

or equal to 3 characters it will search for anything 

that starts with that string and populate the first 

10 items in the auto results below. As you key 

more characters the auto results narrow down 

more to what you may be looking for. 

3. When your search successfully appears in the auto 

results, click on it. DoƴΩǘ hit return in the search 

string. This may bring you many items you do not 

want. 
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Examples: 
 

Search by Owner: 
 

 
 

 

 
 
 
 
 
 
 
Type the owner name into the search box. The auto fill will 

start to make suggestions. Click on the owner name of 

interest. 

 
 

 

 
 
 
 
 
 
 
The map will refresh with selected features highlighted and 

descriptive information displayed. If more than one tax parcel 

is found, multiple results will be shown. 

 
 

 
 
 
 
 
 
Click the Zoom to button to zoom to the tax parcel of interest 

and click the plus icon to view the descriptive information. 
 

Click  to zoom to and select specific parcel. 
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Search by Address: 
 

 
 

 
 
 
 
 
 
 

 
Type the address into the search box. The auto fill will start 

to make suggestions. Click on the address of interest. 

 
 

 
 
 
 
 
 
 
The map will refresh with selected features highlighted and 

descriptive information displayed. If multiple addresses are 

selected. You can click plus (+) to get more information on 

parcel and click Zoom to button to zoom to the parcel 

containing the address. 

 
 

 

 
 
 
 
 
 
 
If there are Additional Addresses on the parcel you can click 

All Addresses to get a list of all the addresses on the parcel. 

**  If addresses cannot be found here it is not an official County address. Search ς Find Address can help you find the 

location of possible addresses. 
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Under All Fields select ROADS ï ROAD NAME to search 

by Road Name. 

 
 

 
 
 
 
 
Type the road name into the search box. The auto fill will 

start to make suggestions. Click on the road name of 

interest. 

 
 

 
 
 
 
All segments of the road will appear in the search results. 

The map will refresh with selected features highlighted and 

descriptive information displayed. If the road appears in 

multiple zip codes you can zoom to a segment of that road to 

zoom closer to the desired road. 

 
 

 
 
 
 
 

 
You can use the plus (+) to drill in and see more descriptive 

information on the selected road segments. Click the Zoom 

to button to zoom to the street segment of interest. The 

Road Summary can be clicked to see a summary of all 

addresses for the road within Randolph County. 

**  Roads and Road intersections can also be found through Search ς Find Address. 
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To search by Subdivision Name select Parcels ï 

Property Description under search fields 

 
 

 
 
 
Start typing the subdivision name. The auto fill will 

start to make suggestions. You can Click on the 

subdivision lot of  interest or hit Enter to see the 

entire subdivision. 

 
 

 
 
 
 
 
 
 

 
The map will refresh with selected features 

highlighted and descriptive information displayed. If 

multiple parcels are selected, you can click plus (+) 

to get more information on parcel and click Zoom 

to button to zoom to the parcel containing the 

address. 



9 

Randolph County GIS UseǊΩǎ Guide 

Search Tabs: 

 

 

 
 
 
 
 

Search tab takes you to new search. 

Details tab shows you selected records. 

Map tab hides the Search results. 

History shows a list of recently viewed items. 
 

 
 
 
 
 
 
 
 
 

Search - Select on Map: 
 

Select Features By Drawing A Point, Line, Or Shape 

(Polygon) On The Map. Alternatively, Select Features In 

The Current Map Window Or Select All Features In The 

Selectable Layer. 
 

When zoomed in to area of interest. Choose Selectable 
Layer. 

 
Select by Point. To select by point 
1. Click the Point button. 
2. Click or left mouse click once in the map view to select 

feature. 
 

Select by Line or Select by Shape - to select multiple 
features in the selectable layer that are intersected by a 
line. 
1. Click the Line or Shape button. 
2. Click or left mouse click once in the map view to start 

a line/shape. 
3. Click or left click again to change the direction or add 

points along shape. 
4. Double click to finish the sketch. 
5. Features intersected by the shape are shown. Click the 

Zoom to button to zoom to the feature of interest and 
click the plus icon to display descriptive information. 
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By checking the "Add a buffer with distance" box, the 

user can select features that are within the distance 

specified. 

 
 

 
 
 
 
 
 
 

In this instance, all features within 200ft of the location 

that is clicked on the map will be selected. Now click at 

the appropriate location on the map. 

 
 
 
 
 
 
 

The selected features will be presented in the Details tab. 
 

The map will refresh with the selected features 

highlighted and partial descriptive information will be 

displayed. 

The Zoom to button will zoom to a single feature. 

Complete descriptive information for a single feature can 

be displayed by clicking the plus icon. 

The Zoom all button will zoom to all the selected 

features, the CVS file button will download a CVS file with 

information for selected features, the mail labels button 

will download mailing labels of selected features with 

owner addresses and the Clear button will clear all 

selected features. 



Randolph County GIS UseǊΩǎ Guide 

11 

 

 

 

Search -  Find Address: 
 

 
 

Allows user to find an address, road or road intersection 
by searching existing values in structures and roads. 
These addresses do not have to be attached to a parcel. 
Successful searches can be done without road name 
prefixes and suffixes. 

 
 

Address search. 

 
 

Road search. 

 
 

Road Intersection search. 
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Search - DETAILS: 
 

Tools available for all selected features. 
 

 
 

 
 

   Zooms to all selected features. 
 

   Creates pdf with mailing labels. Downloads to device and usually appears in 
lower left corner. 

 

 

   Creates spreadsheet with parcel attributes. Downloads to device and usually 
appears in lower left corner. 

 
 

Opens window with parcel attributes in a table. 
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Hyperlinks for all selected parcels. 
 

 
 
 
 

Community Info - Assembles information describing the ά/ƻƳƳǳƴityέ surrounding a 
specified location on the map. 
 

 
 

Several categories of descriptive 
information will be returned in a collapsible 
panel on the left. 

 
Click the + beside the desired info to expand 
the panel with the desired information. 

 
An option to print the Community Info is 
available by clicking the Print button. 


