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The information contained in this document is to assist citizens and contractors as they use 

the Randolph County ePermits website. 
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Logging on to ePermits: 
 

Log onto the Randolph County Government website at http://www.randolphcountync.gov/ and follow the 
below instructions: 

1. Click on the Departments link at the top of the page. 
2. Click on the Building Inspections link from the Department menu. 

 
 

3. Click on the ePermits logo on the right side of the screen. 
 
 
 

http://www.randolphcountync.gov/
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ePermits Welcome Page 

 
 
 

• Public Information Search can be used by anyone who wants information on Building Permits within Randolph County. 
• Contractor Access is reserved for only those contractors registered with Randolph County Central Permitting. 

Public Information Search 

• You can search by Permit Type by selecting the type of permit you wish to view. 
• You can search by Permit Number by keying in the permit number. 
• You can search by Service Address to see all permits for that property. 

 
***Please note that the software will only find permits that have a service address. If the location of the work does not have an 
address, you will not be able to find the permit online, even if you have a permit number. You will need to contact Randolph County 
Central Permitting for any information on those permits. 
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Click on the permit number 
to find out more 
information for this permit. 

Public Information Search 
 
 

Search by Permit Type 

Search by Permit Number 

Search by Service Address 
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There is only one account per business. If you have multiple users that will access the account, they will have to share 
login information. 

You can only have one email associated with an account to receive updates. This email should be accessible to all users 
accessing the system 

Contractor Access 
 

If you are a currently registered contractor with Randolph County Central Permitting, you may activate your account online. If you 
are not currently registered with Randolph County please contact our office (336) 318-6565. 

 

 

 
 

 
You will need to verify your company identification: 

o Business Name – Start typing and choose from the drop down. 
o Contractor License Type – You must choose the correct one – if you are unsure please call our office. 
o Contractor License Number – Numbers only – if your license number has letters, do not include those. 
o Check the box verifying that you are an authorized agent of the business. 

Username and Password Guidelines 

o Username – must contain at least 7 characters with no spaces. 
o Password – must be at least 8 characters consisting of at least (1) Uppercase letter, (1) lowercase letter and (1) 

number. 
 

Begin by Clicking Activate Account 
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Clicking the BLUE Underlined Permit Number will take in to that permit to view its information, pay fees or request inspections. 

Contractor Access – My Permits 
 
 

 
 
 

From here you can view your permits: 

o Can view All Permits or Active Only permits. 
o Request a new permit 
o Pay for permits that have been approved 
o Modify your account – Username or password only 
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JOE SMITH 

       (336) 555-1212  

Contractor Access-Requesting a Permit 
 

After you have logged on to your contractor account, you may request permits online. Keep in mind, if you are not authorized for 
that permit type, the software will not allow you to request that permit type. 

 

 

*Anything marked with a Red asterisk is REQUIRED. 

REQUIRED FOR ALL PERMITS 

• Select appropriate permit from Permit Type. 
• Enter the Worksite Address. 
• Description of the work being done – if you run out of room in this section please add the additional information in the 

Comments/Additional Info section. 
• Contact email address (will populate from current information on file) 
• Phone Number (will populate from current information on file) 

 
Each permit type has its own required fields. Although, adding detailed information in the fields that are not required will aid in the 
processing of your permit. 

 
See the next page for an example: 
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REQUIRED 
INFORMATION 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DO NOT COMPLETE 
THIS SECTION 
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Contractor Access – Billing & Payment 
 

• Click Billing & Payment tab 
• Place a check mark in the box beside the permit(s) you want to pay for 
• Click Complete Payment 
• Payment Summary will open up – you must place a check in the box for “Agree to the Terms and Conditions” 
• Pay with Credit Card – this takes you to the Payment screen. 
• An email confirmation will be sent confirming that the payment was received and another email will be sent when the 

permit is issued. 
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Contractor Access – Scheduling Inspections 
 

• From your My Permits page click on the permit link you want to schedule inspections for 
• Near the bottom of the page you’ll find the inspections associated with that permit. 
• Click the blue REQUEST button – this brings up a new page where you can choose which inspections you want to schedule. 
• After Inspections are requested they will move to the bottom of the available inspections. Status will change to Pending 
• You will receive an email notification once the status has changed to Scheduled. 
• You will also receive a Notification once the inspection has been completed (passed, failed, etc) 
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